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Where are we now?

what the manufacturer’s maintenance contract
involves. Establish the mean call-out time and also
the mean time to repair a fault. Investigate
alternative maintenance agreements with the
manufacturer. Determine whether the manu-
facturer provides a twenty-four hour fault
reporting and call out. Demand an equipment
life-expectancy list.

7. Insurance. Ensure that you understand when
insurance liability passes from the manufacturer to
you. :

8. Documentation. Establish whether additional charges
for adequate documentation to suit your needs will
be incurred.

9. The order. Check with the sales engineer that your
order is correct in every detail, otherwise you will
not recetve what you expected.

So much for buying your computer. When you have.
struggled through all of this, your troubles are only
beginning.

The Glitch

“It’s not the computer that goes wrong, it’s the people
who operate or program it. The errors are human
errors.” This lie is repeated so often that it is difficuit to
counter. In a strange, illogical way, it is reinforced rather
than weakened by the opposing comment “No machine
is perfect. Every machine is bound to break down
occasionally.” The feeling prevails. that computers are
highly reliable, far more reliable than any other element
in society, and that in particular the computer is more
competent than its users. “If only we could getrid of the
human element”, it is said, “all would be well.”

Most people have experience of one or two computers
breaking down, giving them a wrong bank statement or
shopping account. However, they feel that other
computers are surely better than the one or two they
have experienced, and in any case they have been
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